
Donegal Loss Control Specialists: Providing 
Value to Your Business
Donegal’s Loss Control Department offers a wide range of resources and services to help you 
control your risks. Our staff will consult with you to help you manage your property, liability, 
fleet, and workplace safety risks. We can help you analyze your historical loss data, pinpoint 
frequency and severity trends, and develop reasonable solutions for the best results. We can 
assist you with best practice solutions and strategies to help control exposures.

Why Donegal®?

Dedicated Experts
We are passionate safety professionals who 
embrace our service-driven culture and focus on 
delivering exceptional value to our clients.

Tailored Strategies for Your Success
We understand your challenges and work with you 
to implement the right plan of action designed to 
meet your goals.

On-Demand Training
We can help support and enhance your safety 
efforts through On-Demand Loss Control training.

Donegal Loss Control Consultants

•	 More than a dozen Loss Control 
Consultants on staff and strategically 
located throughout the Donegal 
underwriting regions.

•	 Consultants hold Safety & Health 
Degrees as well as Safety & Risk 
Management Professional Designation, 
such as Associate in Risk Management 
(ARM) or Certified Safety Professional 
(CSP).

•	 Knowledgeable in a variety of industries 
and coverage lines.

•	 Active in safety and risk management 
organizations and current with industry 
best practices.

Delivering Exceptional Value

•	 We offer a variety of resources and 
services to help you manage your risks.

•	 We consult with you to enhance or 
develop strategies to help manage 
property and liability exposures, fleet 
operations, and worplace safety risks.

•	 We conduct in-depth risk management 
assessments, analyses of primary and 
potential loss drivers and join action 
plans to reduce the risk of loss.

•	 We keep you informed with “stewardship 
reports” that document safety activities 
performed and results achieved.

About Us
Donegal Insurance Group is a family of property and casualty 
insurance companies that offer personal and commercial 
insurance throughout multiple regions of the United States. 
Rated A (Excellent) by A.M. Best Company, we market 
our insurance products through a network of independent 
insurance agencies.

At Donegal, we focus on providing outstanding service to 
our agents and customers. We know that “ease of doing 
business” has become increasingly important in today’s 
commercial climate.
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•	 Detailed Exposure/Control Assessment
•	 Loss Analysis Review
•	 Safety Program/Policy Review
•	 Program Development Guidance
•	 OSHA General Industry 10 & 30 HR 

Training
•	 Certified Safety Committee Training
•	 Thermal Imaging (Property Protection)
•	 Driver Safety
•	 Defensive Driving
•	 Distracted Driving
•	 Financial Impact of Losses
•	 Hazard Communication
•	 Lockout/Tagout
•	 Bloodborne Pathogens
•	 Emergency Action
•	 Confined Space
•	 Scaffolding
•	 Ergonomics
•	 Incident Investigation
•	 Fall Protection
•	 Silica
•	 Ladder Safety
•	 Personal Protective Equipment
•	 Proactive Risk Reduction and Safety 

Consulting
•	 Total Cost of Risk Focused Assessments
•	 And more!

Loss Control Resources

Donegal Insurance Group offers a number of value-added 
loss control resources. Among them:

Resource Guides: Our Loss Control Resource Guides offer 
practical, easy-to-understand information on loss specific 
exposures and control situations. Many of these guides 
have sample forms to assist you in developing your own 
programs. Guides are developed on exposures related to 
Property, General Liability, Fleet Safety and Worker Safety.

On Demand Loss Control Services: Donegal has partnered 
with UL EHS Sustainability to provide clients with an online 
training resource, called Pure Safety, with hundreds of 
safety, health and management programs that can be taken 
24/7 from any internet connected computer. Policyholders 
receive deep discounts on training programs available with 
a Donegal Promotional Code.

Flexible: To meet your needs and accommodate your 
schedule, our consultation can be provided by phone or 
email if desired.

Effective: Our staff is experienced in working with all 
types of industries. We utilize resources available to us 
from OSHA, NFPA, NIOSH, Safety National, and more to 
customize a plan for your designed to reduce your overall 
costs of insurance through safety.

Loss Control Services

Donegal offers a wide variety of Loss 
Control services, including:

Whether your industry is manufacturing, distribution, retail, 
construction, food service, or other industry group, we 
can provide the key services needed to maintain your risk 
management needs.

Our goal is to exceed your service expectations!
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